
 

SIA Top-Up Refresher Training for Door Supervisor 

This course is specifically designed for Door Supervisors with expiring licences, offering the updated training required 
to stay compliant. Previously known as the "Top-Up" course, this revised course meets the latest SIA standards, 
consolidating all essential elements needed for licence renewal. 

What’s New in the SIA Top-Up Refresher Course 

Keep your Door Supervisor licence up to date with the newly enhanced SIA Top-Up Refresher Course. 
This course replaces previous training by including crucial updates in Terror Threat Awareness, 
Vulnerability Awareness for issues like spiking, and Advanced Physical Intervention Skills.  
 
These updates align with the latest SIA standards, ensuring you have all the skills needed for modern 
security challenges and a seamless renewal process. 

New Top-Up Refresher vs. Previous Top-Up Training: Key Comparison 

The original Top-Up course covered basic Physical Intervention Skills and general security protocols necessary for 
compliance, giving foundational skills for Door Supervisors. 

The updated course adds essential modules to keep up with today’s security needs. You’ll learn Enhanced Physical 
Intervention Skills for effective conflict management, Terror Threat Awareness to respond to risks, and Vulnerability 
Awareness to address issues like spiking. 

Similarities: 

Duration: The course still takes just 3 days. 
Price: The price remains the same for affordability. 

Course cost:  £ 199.00. 

Emergency first at work: £79.99  

Why do I need to attend a Door Supervisor Top Up Refresher course - I am already experienced and have 
worked for years in the industry? 

Working as a Door Supervisor is a responsible position. It is vital to master new skills to protect the public, property, 
and yourself. With SIA Top-Up Refresher Training, you're honing your skills while keeping people safe against 
unknown risks as they emerge. 

How long is the SIA Door Supervisor Top Up Refresher training? 

• The Top Up Refresher Door Supervisor training course is 3 Days 

The Door Supervisor Top Up Refresher is a 3-days course that covers updated content on: 

• Terror Threat Awareness 
• Physical Intervention Skills 
• Searching Techniques 
• Vulnerability Training 
• Protecting the Public from Spiking 

 



 
 

Can I do SIA top-up refresher training online? 

Currently, with the SIA top-up refresher training courses, you will need to attend a physical course. 

First Aid requirement for Door Supervisor Top-Up Refresher training 

Before attending the Door Supervisor Top-Up Refresher training course, you must have a valid Emergency First Aid 
qualification. If you do not have a valid First Aid qualification, you can book the Emergency First Aid training with the 
Top-Up Refresher course as a package. 

If you already have an Emergency First Aid qualification or higher, please ensure it has at least 12 months of validity. 
You will need to show this to your tutor on the day of the course. I 

Key Benefits of the Course ✅ 

Stay Compliant 

Complete this top-up refresher training to keep your SIA licence valid and meet the latest industry standards. 

Enhance Your Skills 

Sharpen your abilities with the most up-to-date training on terror threat awareness and supporting vulnerable 
individuals and dealing with spiking incidents. 

Flexibility and Accessibility 

Choose from nationwide locations and access learning materials anytime through our exclusive app. 

Door Supervisor Top-Up Refresher Course Content 

The Door Supervisor refresher course has 2 units: 

• Unit 1: Principles of Working as a Door Supervisor in The Private Security Industry (Refresher) 
• Unit 2: Application of Physical Intervention (Refresher) 

The course will be assessed with multiple-choice exams and practical assessments.  

English requirement: 

Before you join this course, Lloyds college ensure that you must have English proficiency and meet the SIA and 
awarding organization requirement which is consist of 4 parts. 

Listening, Writing, Speaking, Reading.  

You must achieve 5.5 each skill.  

 

 

 


